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The Research4Life initiative aims to reduce the knowledge 

gap between industrialized countries and developing 

countries by providing affordable access to critical scientific  

research from some 16,000 journals, 46,000 books, and 

140 other information resources. 

 

Over 8000 institutions in developing countries are currently 

registered for access to this content.  
 

Research4Life partners include four United Nations 

Agencies, Yale and Cornell University Libraries, ProQuest, 

STM, and 208 publishers. 

 



  

 

 Institutions in 71 of the world’s poorest 
countries receive free access to journal and 
book content via Research4Life 

 

 Institutions in a further 44 countries pay 
US $1,500 per year for a subscription to 
the Research4Life content – an effective 
discount of over 99.9% 

 



Research4Life Programmes 

                          Biomedicine 
                                     www.who.int/hinari 

       Agriculture 
        www.fao.org/agora 

       Environment 
        www.unep.org/oare 

       Innovation and      
      Technology 

        www.wipo.int/ardi  
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Measuring the Impact of Research4Life  

 

 

 

 14 years after the launch of Research4Life’s first 
programme, HINARI, what do we know of its 
impact on its target communities?  



Measuring Impact – Stories & Statistics 

  



Measuring impact by “storytelling” 



Case Studies - Researchers & Practitioners 

 

 

 



Research4Life has made an impact 
 allowed a doctor in Ethiopia to successfully treat a 

patient with a rare and serious condition, and 
helped his hospital to deliver more effective 
training to orthopaedic physicians 

 

 helped a researcher from Burkina Faso to develop 
better and more informed scientific writing skills, 
produce focused research that he can discuss with 
top researchers worldwide, compete more 
effectively for research funding, and                       
deliver better teaching programmes 

 
 

 

  



 Research4Life has made an impact 

 enabled a Nepalese paediatrician to save 
children’s lives through better treatment            
of diarrhoeal diseases, at the same time           
as developing his hospital’s journal into a 
scientifically rigorous publication 

 

 

 helped a physician to improve                                  
the lives of HIV-infected children                        
in Zambia 

 

 



Research4Life has made an impact 

 

 allowed a Sudanese policy-maker to introduce 
evidence-based policy development designed to 
improve the Sudanese people’s health in the long 
term 
 

 

 enabled a midwife to improve maternity         
care in Zimbabwe and reduce maternal           
and neonatal mortality rates 



Research4Life has made an impact 

 

 Helped an Ethiopian                      
physiotherapist find                                   
better ways to treat                            his 
patients and teach                                         
his students 

 

 See the video at 
http://tinyurl.com/Research4Life 

 

http://tinyurl.com/Research4Life


Case Studies - Librarians 

 

 

 

 

      



Research4Life has made an impact 

 A Ugandan agricultural librarian has drastically reduced the 
use of print resources, minimizing congestion in the 
libraries while boosting usage and output. 

 

 

 A Kenyan librarian has embedded Research4Life usage 
across ten campuses, ramping up research and 
demonstrating that the library is research’s digital 
backbone. 

 

 

 A Ugandan health librarian has written her PhD on solving 
low Research4Life uptake and developing a powerful 
training infrastructure at Ugandan universities. 

 

 



Research4Life has made an impact 
 A Kenyan librarian has become an expert on information 

technology and electronic data resources at her university, 
collaborating with doctors and nurses to find the research 
they need to effectively treat their patients. See the video 

 

 A tech-savvy Honduran medical librarian has create a one-
stop virtual medical library, resolving security issues which 
had previously prevented access. 

 

 One of the early adopters in Nigeria has turned around 
medical and nursing curricula to include information literacy 
and Research4Life training. 

 

 Another Ugandan librarian has introduced Research4Life at 
Makerere University, which has seen a subsequent 
substantial rise in research productivity. 

 

http://www.research4life.org/casestudies/nasragathoni/


Measuring impact via statistics 

  

  

 How to measure the impact of the 
Research4Life programmes statistically?  

 

 Plan A: Bibliometric Analysis  



Measuring impact bibliometrically  
Proposal 

 Identify institutions registered for HINARI at least 
four years ago with significant use of its content 

 Examine their research output in the last 15 years 

 Measure whether, since the introduction of access 
to HINARI content:- 

 there had been a significant increase in the production of 
research articles 

 there had been a significant increase in the number of 
cited references in these articles 

 article reference lists included more citations to HINARI 
journals  

 the median age of article references had decreased 

 



Measuring impact bibliometrically  

 Identify institutions registered for HINARI in the 
last 12 months. 

 Gather the same data on research article 
production over the last 15 years. 

 

 Identify developing world institutions not 
registered for HINARI and with no formal 
institutional access to HINARI journals via any 
other means. 

 Gather the same data on research article 
production over the last 15 years.  

 



Measuring impact bibliometrically 

 

Problems with the bibliometric approach 

 

 After extensive research and consultation, we 
reluctantly concluded that a bibliometric analysis 
which could isolate the impact of HINARI from 
other confounding variables was not feasible 

 



Measuring impact bibliometrically 

 There is no data for developing country 
research-producing institutions that records 

 changes in the number of biomedical researchers 

 changes in the levels of funding for research 

 Difficulty establishing whether institutions 
without access to HINARI journals via HINARI 
might have similar access via other means. 

 Before HINARI access, there would be unlikely 
to be a sufficiently large body of published 
research from any given institution to allow a 
median article reference age trend to be 
measured. 



A statistical alternative to bibliometrics? 

 

 

“The plural of anecdote is data” 
   Professor Raymond Wolfinger, UC Berkeley 



Measuring impact via statistics 

  

  

 How to measure the impact of the 
Research4Life programmes statistically?  

 

 Plan B: A User Survey  



Gathering more impact data 

  



Gathering more impact data 

 Last year we supplemented our case studies with 
a more extensive survey of HINARI users:- 

 1034 Respondents 

 Researchers  46% 

 Physicians  32% 

 Students  15% 

 Administrators   4% 

 Librarians    3% 



 

 

 

 

 

 

 

 

 

Researchers: Having access to previous 

research via HINARI, has helped me: 
 Yes No 

n = 393-523 



  

 

Physicians: Having access to previous 

research via HINARI, has helped me: 
 

n = 380-471 



 And lots of positive  testimonials to the value of 
the HINARI programme  

 For us in developing countries, the value of HINARI 
cannot be overemphasized. It is impossible to conduct 
meaningful research without access to fulltext articles of 
previous research and only HINARI provides this for us 
in developing countries 

 HINARI and AGORA are the two sources which are 
complete and user-friendly to me and many colleagues 
of mine. In the absence if these sources, scientific 
research and manuscript preparation would be 
practically improbable to me and many others in 
Ethiopia. 

 



Access the Reports 

   

         tinyurl.com/hinari-impact 

 

 

 

            www.research4life.org/competitionbook 

 

 

 

            tinyurl.com/R4L-librarians 
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A carer’s problem...... 

  

 

 “I’m educated to degree level but my degree is in  

geography. Most  research articles that relate to 

my son’s condition are couched in such detailed 

specialist scientific jargon and presuppose such 

an immense knowledge of biology, biochemistry, 

genetics, pharmacology etc  that they might as 

well  be written in Esperanto.” 



  

  

 

 “Even for any articles which are marginally more 

comprehensible, it is still just about impossible for 

me to know which, of the many hundreds that 

appear, represent significant advances in 

knowledge or significant steps in the quest for a 

treatment or cure.” 

 



A recommended solution..... 

• Publishing a lay summary alongside every research article could 

be the answer to assisting in the wider understanding of health-

related information......  

 

• Patients... want easy-to-understand, evidence-based information 

relating to biomedical and health research.... 

  

• Dr Liz Lyon, director of UKOLN, University of Bath explains, "The 

Patients Participate! Project has demonstrated the potential value 

of lay summaries to make research more accessible to a wider 

audience. ...." 

  

• Medical research charities have an important role in providing 

patients and the public with information about the research they 

fund. 

  

 From the Patients Participate! project press release at 

http://www.jisc.ac.uk/news/stories/2011/10/participate.aspx  

 

http://www.jisc.ac.uk/news/stories/2011/10/participate.aspx


A recommended solution..... 

• the Patients Participate! Report recommended  

publishing a lay summary alongside every 

research article and had two suggestions as to 

ways in which this might be achieved:- 

 

– Each researcher produces such a summary for each paper 

they publish, with training provided  by their institutions and 

others to help them develop the communication skills 

necessary to share their findings with a lay audience and so 

bridge the understanding gap 

 

– Encourage, support and further leverage the role of medical 

research charities in providing patients and the public with 

information about the research they fund.   

 



patientINFORM:- 

  

•  Makes it easier for medical research charities, or voluntary health   

   organisations (VHOs), to keep up to date with the latest research  

   in their field by giving them unlimited access to around 1000  

   subscription based journals from participating publishers 

 

•  Provides a mechanism whereby VHO lay summaries of what they    

   judge to be key articles can be linked to the full text of these   

   articles without users encountering paywalls. 

  

• This means that patients and carers can get an intelligible  

   summary of the most significant and important latest research, but  

   can also access and print out the research article on which the  

   summary is based and share it with their physician, as part of  

   their physician-patient dialogue on matters of disease progression     

   and treatment. 

 











• What is the topic? 

 

• What did the researchers hope to learn? 

 

• Who was studied? 

 

• How was the study conducted? 

 

• What did the researchers find? 

 

• What were the limitations of the study? 

 

• What do the results means for you? 









patientINFORM – making an impact? 

 

• Over 20,000 article downloads in 2011 

from HighWire hosted journals, which 

comprise 22% of patientINFORM journals 

 

• On average 2% of lay summary readers 

click through to access the original article 

(Range: 0.6% - 13.0%)  



www.patientinform.org 



For More Information 
 

 

 
 

Contact me at  

gedye@stm-assoc.org  

 
 

 

 

 

 
 

  

Richard Gedye 

Director of Outreach Programmes 
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